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Managing Airports presents a comprehensive and cutting-edge insight into
today's international airport industry.

Approaching management topics from a strategic and commercial perspective
rather than from an operational and technical angle, the book provides an
innovative insight into the processes behind running a successful airport. This 4th
edition has been fully revised and updated to reflect the many important
developments in the management of airports and issues facing the aviation
industry since the 3rd edition. The 4th edition features:

« New content on: coping with an increasingly volatile and uncertain
operating environment, social media and other trends in technology, the
evolving airport-airline relationship, responding to sustainability pressures
and new security policies.

o New chapter focused solely on service quality and the passenger
experience. Thisisto reflect the increasing need for airports to offer wide
ranging and quality servicesto their diverse customer base to remain
competitive and to achieve high satisfaction levels.

¢ Up dated and new international case studies to show recent issues and
theory in practice. New case studies on emerging economies such as
China, India and Brazil.

Accessible and up-to-date, Managing Airportsisideal for students, lecturers and
researchers of transport and tourism, and practitioners within the air transport
industry.
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Managing Airports presents a comprehensive and cutting-edge insight into today's international airport
industry.

Approaching management topics from a strategic and commercia perspective rather than from an

operational and technical angle, the book provides an innovative insight into the processes behind running a
successful airport. This 4th edition has been fully revised and updated to reflect the many important
developments in the management of airports and issues facing the aviation industry since the 3rd edition. The
4th edition features:

¢ New content on: coping with an increasingly volatile and uncertain operating environment, social
media and other trends in technology, the evolving airport-airline relationship, responding to
sustainability pressures and new security policies.

¢ New chapter focused solely on service quality and the passenger experience. Thisisto reflect the
increasing need for airportsto offer wide ranging and quality servicesto their diverse customer base
to remain competitive and to achieve high satisfaction levels.

¢ Up dated and new international case studies to show recent issues and theory in practice. New case
studies on emerging economies such as China, Indiaand Brazil.

Accessible and up-to-date, Managing Airportsisideal for students, lecturers and researchers of transport and
tourism, and practitioners within the air transport industry.
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Editorial Review
Review

'Anne Graham’s book should be essential reading for anyone working, analyzing, investing, studying
or just generally interested in the airport industry. It isone of the few books dedicated to the topic of
airport management at an international level and it managesto capturethe key fundamentals of the
industry in a clear and concise way. Many of theissuesraised in the book aretimely, important,
challenging and controversial, and Dr. Graham analyses these in detail, providing the essential
background and presenting the per spectives of the different players. Managing Airports has become a
trueclassic of theairport industry literature.'- Dr. Rafael Echevarne, Director, Economics and Program
Development, ACI World

'Managing Airports statusas* thetop must read” for airport professionals, academics and

resear chersremains unaltered, especially with thisnew fourth edition. There have been significant
changesin air port management since 2008, namely, the shifting balance of power towar ds emerging
markets, increasing emphasis on service quality and enhancing the passenger experience and the
airport having to cope with more challenging capital market conditions post-2008. All of these
pressing issues have been incorporated in this new fourth edition. Reader swill especially appreciate
new chapterson airport operations and airport service quality which reflects the extent to which a
growing number of airport operators havere- focussed in recent yearson try to deliver an improved
airport experiencefor their customers.' - Dr. Romano Pagliari

Senior Lecturer, Department of Air Transport, Cranfield University

About the Author
Dr Anne Graham is a Reader in Tourism and Transport at the University of Westminster, UK.

Users Review
From reader reviews:
Bethany Eng:

The book Managing Airports 4th Edition: An international perspective make you feel enjoy for your spare
time. You can utilize to make your capable much more increase. Book can being your best friend when you
getting tension or having big problem together with your subject. If you can make reading a book Managing
Airports 4th Edition: An international perspective to become your habit, you can get alot more advantages,
like add your current capable, increase your knowledge about several or all subjects. Y ou can know
everything if you like wide open and read a book Managing Airports 4th Edition: An international
perspective. Kinds of book are several. It means that, science book or encyclopedia or other folks. So , how
do you think about this reserve?



Donald Scott:

Do you considered one of people who can't read pleasurable if the sentence chained within the straightway,
hold on guysthat aren't like that. This Managing Airports 4th Edition: An international perspective book is
readable by simply you who hate the straight word style. Y ou will find the information here are arrange for
enjoyable reading through experience without |eaving perhaps decrease the knowledge that want to supply to
you. The writer involving Managing Airports 4th Edition: An international perspective content conveys
objective easily to understand by most people. The printed and e-book are not different in the information
but it just different in the form of it. So, do you still thinking Managing Airports 4th Edition: An
international perspective is not loveable to be your top checklist reading book?

Mattie Regan:

Reading a e-book can be one of alot of exercise that everyone in the world adores. Do you like reading book
consequently. There are alot of reasons why people enjoyed. First reading a guide will give you alot of new
information. When you read a book you will get new information due to the fact book is one of a number of
ways to share the information as well as their idea. Second, studying a book will make an individual more
imaginative. When you studying a book especially fiction book the author will bring you to imagine the story
how the people do it anything. Third, you can share your knowledge to other individuals. When you read this
Managing Airports 4th Edition: An international perspective, it ispossibleto tells your family, friendsin
addition to soon about yours book. Y our knowledge can inspire average, make them reading a e-book.

Mary Kerr:

A lot of guide has printed but it is unique. Y ou can get it by online on social media. Y ou can choose the most
beneficial book for you, science, comedy, novel, or whatever by searching from it. It is named of book
Managing Airports 4th Edition: An international perspective. Y ou can include your knowledge by it.
Without making the printed book, it could add your knowledge and make you actually happier to read. Itis
most essential that, you must aware about guide. It can bring you from one destination to other place.
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