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Get a practical, actionable, three-step process to build and leverage important
relationships

Most people know instinctively how to build positive, long-lasting relationships
with spouses, friends, and even co-workers—but few of us know how to
consciously and systematically build and maintain positive business
relationships. For years, The Relationship Edge has successfully shown people
how to build personal relationships and repair damaged ones with a proven three-
step process.

This completely updated third edition offers a fresh perspective on that process
and includes more contemporary case studies, as well as how to build and nurture
relationships online.

¢ Develop the right mindset—understand that personal relationships are vital
to business success, both offline and online

¢ Ask the right questions—discover the common ground you share with
others

¢ Do the right thing—be truthful and straightforward or you'll undermine the
goodwill you've worked so hard to build

o Jerry Acuff, the author, has a proven record of success with previous
editions of The Relationship Edge

With real case studies and step-by-step guidance, The Relationship Edge, Third
Edition offers the tools and advice you need to develop strong, rewarding
relationships with customers, co-workers, and managers. Jerry Acuff's latest
version is packed full of practical, concrete information on the mechanics of
interpersonal relationshipsin the business world, all designed to have you doing
business better and more productively than ever.
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Get apractical, actionable, three-step process to build and leverage important relationships

Most people know instinctively how to build positive, long-lasting relationships with spouses, friends, and
even co-workers—but few of us know how to consciously and systematically build and maintain positive
business relationships. For years, The Relationship Edge has successfully shown people how to build
personal relationships and repair damaged ones with a proven three-step process.

This completely updated third edition offers a fresh perspective on that process and includes more
contemporary case studies, as well as how to build and nurture relationships online.

e Develop the right mindset—understand that personal relationships are vital to business success, both
offline and online

¢ Ask the right questions—discover the common ground you share with others

¢ Do theright thing—be truthful and straightforward or you'll undermine the goodwill you've worked so
hard to build

o Jerry Acuff, the author, has a proven record of success with previous editions of The Relationship
Edge

With real case studies and step-by-step guidance, The Relationship Edge, Third Edition offers the tools and
advice you need to devel op strong, rewarding rel ationships with customers, co-workers, and managers. Jerry
Acuff's latest version is packed full of practical, concrete information on the mechanics of interpersona
relationships in the business world, all designed to have you doing business better and more productively
than ever.
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Editorial Review
From the Back Cover
A proven three-step process for building and leveraging vital business relationships

The Relationship Edge shows you exactly how to build powerful, profitable business relationships. Jerry
Acuff provides real-world principles for devel oping strong and lasting personal relationships with the key
people in your business life, helping you become more effective and persuasive while maintaining
meaningful, truthful dialogues with those around you. He shows you how to really connect with those
important people in your life who are not easy to connect with.

Thisrevised Third Edition includes new contemporary case studies and offers a fresh focus on building and
nurturing relationships online. With powerful step-by-step guidance, The Relationship Edge arms you with
the tools and advice you need to devel op strong, rewarding rel ationships with customers, coworkers, and
managers—and that means more business and more profits for you and your partners.

"Jerry Acuff isthe Dale Carnegie of the twenty-first century. In today's social media environment, it's tough
figuring out how to develop, maintain, and leverage important business relationships. The good newsisthe
answers you need are in this book." —Paul Cherry, author of Questions That Sell and Questions That Get
Results

"As someone who teaches professional selling at the university level, this new edition of Relationship Edge
isamust-read for my students. The inclusion of social media and technology in building relationships speaks
directly to the college students who will be the torchbearers for professional selling in this millennium. This
book will help them become masters of their own destiny."—Dan C. Weilbaker, PhD, McKesson
Pharmaceutical Group Professor of Sales, Northern Illinois University

"In business asin life, it isyour relationships that will make or break your success. The principles Jerry
Acuff teaches are simple but complex in that you must commit to practice them while looking at your
relationships more critically. In this highly technical world we live in, one might think that you simply need
to be better at the technology, but that is only true once arelationship is established. All deals are still made
with a handshake, and no one is better at teaching you how to get there than Jerry. A must-read."—Clarissa
Etter-Smith, Area Sales Director, Shire Pharmaceuticals

"The Relationship Edge will help you build and leverage important business rel ationships using technol ogy
and social media. Simply put, the ideas in this book are powerful regardless of what you do for aliving.”
—Duggar Baucom, Head Basketball Coach, Virginia Military Institute

About the Author

Jerry Acuff is CEO of Delta Point, Inc., a Scottsdale, Arizona—based consultancy that helps market-leading
companies find new and innovative ways to market products. Over the last fifteen years, he has spoken and
consulted extensively on the issues of sales excellence, change leadership, and customer-focused
organizations. A graduate of the Virginia Military Institute, he has also served as Executive in Residence at
the Amos Tuck School of Business at Dartmouth College.

Wally Wood is a professiona writer and the former editor of two business magazines and an international
marketing newsdl etter.



Users Review
From reader reviews:
Thomas Baldwin:

The book The Relationship Edge: The Key to Strategic Influence and Selling Success make you feel enjoy
for your spare time. Y ou can utilize to make your capable far more increase. Book can being your best friend
when you getting tension or having big problem along with your subject. If you can make looking at a book
The Relationship Edge: The Key to Strategic Influence and Selling Success to become your habit, you can
get considerably more advantages, like add your personal capable, increase your knowledge about several or
all subjects. Y ou could know everything if you like wide open and read a book The Relationship Edge: The
Key to Strategic Influence and Selling Success. Kinds of book are several. It means that, science e-book or
encyclopedia or other people. So, how do you think about this e-book?

CatherineLyons:

What do you concentrate on book? It is just for students since they're still students or the item for all people
in the world, exactly what the best subject for that? Only you can be answered for that question above. Every
person has different personality and hobby for every other. Don't to be obligated someone or something that
they don't wish do that. Y ou must know how great as well as important the book The Relationship Edge: The
Key to Strategic Influence and Selling Success. All type of book are you able to see on many options. Y ou
can look for the internet resources or other social media.

Cheryl Lopez:

Nowadays reading books are more than want or need but also become alife style. This reading behavior give
you lot of advantages. The huge benefits you got of course the knowledge even the information inside the
book that improve your knowledge and information. The data you get based on what kind of reserve you
read, if you want get more knowledge just go with education and learning books but if you want feel happy
read one having theme for entertaining like comic or novel. The The Relationship Edge: The Key to
Strategic Influence and Selling Success is kind of book which is giving the reader unforeseen experience.

Cynthia Barksdale:

Do you like reading a publication? Confuse to looking for your preferred book? Or your book seemed to be
rare? Why so many problem for the book? But any people feel that they enjoy intended for reading. Some
people likes reading through, not only science book but also novel and The Relationship Edge: The Key to
Strategic Influence and Selling Success or others sources were given information for you. After you know
how the truly great a book, you feel need to read more and more. Science book was created for teacher as
well as students especially. Those textbooks are helping them to bring their knowledge. In different case,
beside science publication, any other book likes The Relationship Edge: The Key to Strategic Influence and
Selling Success to make your spare time considerably more colorful. Many types of book like this one.
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