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Everything Counts! is an execution strategy for inspiring excellence and driving
exceptional results.

Too many people and organizations are mired in amediocrity of their own
making. They focus their attention and efforts on getting the big things right, but
they ignore the little things that often make a big difference. As aresult,
reputations are damaged, brands diluted, and loyalty islost by blatant disregard
for the small stuff which negatively impacts the customer experience. For years,
we've been taught not to sweat the small stuff, but in the real world of business,
Everything Counts.

Everything Countsis acall to greater awareness and with awareness comes a
responsibility to raise the performance bar. It offers a powerful operating
philosophy that will steer your organization to reach higher levels of growth,
productivity, and performance. From the smallest customer contact to the most
minute details of product quality, the little things add up to a pretty big deal.
Serving as the definitive guide on organizational and personal mastery, this book
gives you afoundation for unparalleled customer service, superior quality, and
consistent performance.

¢ A proven system for organizing, aligning, and improving all your efforts
in sales, service, and performance improvement

¢ Shows how concentrating on the small things leads to growth,
productivity, personal success, and business greatness

¢ Helps you motivate your people and teams to achieve better results on
both the personal and organizational level

Everything Counts reminds us that seemingly small things can make tremendous
differences. The purpose of thisbook isto help you internally define and take
ownership of the most fundamental principle behind achieving results beyond
you expectations-a single idea with an actionable focus-Everything Counts!
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Everything Counts! is an execution strategy for inspiring excellence and driving exceptional results.

Too many people and organizations are mired in amediocrity of their own making. They focus their
attention and efforts on getting the big things right, but they ignore the little things that often make a big
difference. As aresult, reputations are damaged, brands diluted, and loyalty islost by blatant disregard for
the small stuff which negatively impacts the customer experience. For years, we've been taught not to swesat
the small stuff, but in the real world of business, Everything Counts.

Everything Countsisacall to greater awareness and with awareness comes a responsibility to raise the
performance bar. It offers a powerful operating philosophy that will steer your organization to reach higher
levels of growth, productivity, and performance. From the smallest customer contact to the most minute
details of product quality, the little things add up to a pretty big deal. Serving as the definitive guide on
organizational and persona mastery, this book gives you afoundation for unparalleled customer service,
superior quality, and consistent performance.

¢ A proven system for organizing, aligning, and improving al your effortsin sales, service, and
performance improvement

¢ Shows how concentrating on the small things leads to growth, productivity, personal success, and
business greatness

¢ Helps you motivate your people and teams to achieve better results on both the personal and
organizational level

Everything Counts reminds us that seemingly small things can make tremendous differences. The purpose of
this book isto help you internally define and take ownership of the most fundamental principle behind
achieving results beyond you expectations-a single idea with an actionabl e focus-Everything Counts!
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Editorial Review
Users Review
From reader reviews:
Ronald Castaneda:

This Everything Counts: 52 Remarkable Ways to Inspire Excellence and Drive Results tend to be reliable for
you who want to certainly be a successful person, why. The reason of this Everything Counts. 52
Remarkable Ways to Inspire Excellence and Drive Results can be on the list of great books you must haveis
giving you more than just simple reading food but feed you with information that perhaps will shock your
earlier knowledge. This book is actually handy, you can bring it everywhere and whenever your conditions at
e-book and printed people. Beside that this Everything Counts: 52 Remarkable Ways to Inspire Excellence
and Drive Results forcing you to have an enormous of experience including rich vocabulary, giving you trial
of critical thinking that we realize it useful in your day exercise. So, let's have it and enjoy reading.

Brian Bottoms:

Spent afree the perfect time to be fun activity to accomplish! A lot of people spent their sparetime with their
family, or their particular friends. Usually they doing activity like watching television, going to beach, or
picnic from the park. They actually doing same task every week. Do you feel it? Do you wish to something
different to fill your own free time/ holiday? Could possibly be reading a book is usually option to fill your
totally free time/ holiday. The first thing you will ask may be what kinds of e-book that you should read. If
you want to attempt look for book, may be the book untitled Everything Counts: 52 Remarkable Ways to
Inspire Excellence and Drive Results can be excellent book to read. May be it can be best activity to you.

Natasha Rich:

Reading a book to become new life style in this year; every people loves to go through a book. When you
examine a book you can get alot of benefit. When you read publications, you can improve your knowledge,
due to the fact book has alot of information onto it. The information that you will get depend on what sorts
of book that you have read. If you would like get information about your research, you can read education
books, but if you want to entertain yourself look for a fiction books, such us novel, comics, and also soon.
The Everything Counts: 52 Remarkable Ways to Inspire Excellence and Drive Results offer you a new
experience in examining a book.

Catherine Graziani:

Beside this particular Everything Counts: 52 Remarkable Ways to Inspire Excellence and Drive Resultsin
your phone, it could give you away to get closer to the new knowledge or details. The information and the
knowledge you may got hereis fresh in the oven so don't possibly be worry if you feel like an previous
people live in narrow commune. It is good thing to have Everything Counts. 52 Remarkable Waysto Inspire



Excellence and Drive Results because this book offersto you readable information. Do you sometimes have
book but you do not get what it's facts concerning. Oh come on, that won't happen if you have thisin your
hand. The Enjoyable blend here cannot be questionable, like treasuring beautiful island. Technigques you till
want to miss this? Find this book along with read it from now!
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