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For coursesin Operations and Supply Chain Management.

An Integrated Approach to Operations and Supply Chain M anagement

I ntroduction to Operations and Supply Chain Management is an integrated,
comprehensive introduction to both Operations and Supply chain management
topics. The text remains engaging and brief while integrating all of the major
concepts of both subjectsin one cohesive source.

The Fourth Edition contains updated chapter content and thorough coverage of
analytical tools and techniques that apply to Operations and Supply Chain
Management. | ntroduction to Operations and Supply Chain Management
explores two essential, introductory business subjectsin an interesting and
relatable manner by providing students with real world examples and easy-to-
understand material.
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Editorial Review
About the Author

Cecil Bozarth is Professor of Operations and Supply Chain Management at the Poole College of
Management at N.C. State University, where he has received awards for teaching excellence at both the
undergraduate and graduate levels. He is aformer chair of the Operations Management Division of the
Academy of Management, and in 1999 was recognized by APICS as a subject matter expert (SME) in the
area of supply chain management. His particular areas of interest are operations and supply chain strategy
and supply chain information systems. Cecil’ s consulting experience cuts across awide range of industries,
including such companies as BlueCross BlueShield of North Carolina, Daimler-Benz, John Deere, Duke
Energy, Eisai, Ford Motor Company, GKN, IBM, GlaxoSmithKline, Milliken, Patheon, Sonoco, and others.
For thirteen years, Cecil was an associate editor for the Journal of Operations Management; he now serves
on thejourna’s editorial advisory board. Cecil has also served as a guest editor for the Academy of
Management Journal, as well as the Journal of Operations Management.

Robert Handfield isthe Bank of America Professor and a Distinguished University Professor at N.C. State
University. Handfield has consulted with over 25 Fortune 500 companies, including Biogen Idec, Caterpillar,
John Deere, GlaxoSmithKline, Boston Scientific, Delphi, Chevron, British Petroleum, Chevron Phillips,
Bank of America, Sensata, Honda of America, KPMG, Conoco Phillips, Federal Express, SAP, and others,
and is aworld-renowned expert in the areas of purchasing and logistics. Rob is the former editor-in-chief of
the Journal of Operations Management and has written several books on SCM topics, including Introduction
to Supply Chain Management (Prentice Hall, with Ernest L. Nichols; translated into Japanese, Korean,
Chinese, and Indonesian), Supply Chain Redesign (Prentice Hall Financial Times), and Purchasing and
Supply Chain Management, 5th edition (South-Western College Publishing, with Robert M. Monczka, Larry
C. Giunipero, and James L. Patterson).

Users Review
From reader reviews:
Helen Mota:

Do you have favorite book? When you have, what is your favorite's book? E-book is very important thing for
us to understand everything in the world. Each reserve has different aim as well as goal; it means that guide
has different type. Some people sense enjoy to spend their a chance to read a book. They are really reading
whatever they have because their hobby will be reading a book. What about the person who don't like
studying a book? Sometime, person feel need book whenever they found difficult problem or even exercise.
Well, probably you'll have this Introduction to Operations and Supply Chain Management (4th Edition).

Jeffrey Dominguez:

The experience that you get from Introduction to Operations and Supply Chain Management (4th Edition)
will be the more deep you excavating the information that hide into the words the more you get enthusiastic
about reading it. It does not mean that this book is hard to understand but Introduction to Operations and
Supply Chain Management (4th Edition) giving you buzz feeling of reading. The article writer conveys their
point in certain way that can be understood through anyone who read the item because the author of this e-



book is well-known enough. This specific book also makes your own vocabulary increase well. So it is easy
to understand then can go along, both in printed or e-book style are available. We advise you for having this
Introduction to Operations and Supply Chain Management (4th Edition) instantly.

LiviaWilder:

Reading a publication tends to be new life style with this era globalization. With looking at you can get alot
of information that will give you benefit in your life. Together with book everyone in this world could share
their idea. Guides can also inspire alot of people. Plenty of author can inspire their own reader with their
story or even their experience. Not only the storyplot that share in the guides. But also they write about the
ability about something that you need case in point. How to get the good score toefl, or how to teach
children, there are many kinds of book which exist now. The authorsin this world alwaystry to improve
their talent in writing, they also doing some investigation before they write to the book. One of them isthis
Introduction to Operations and Supply Chain Management (4th Edition).

Theodore Parish:

As a student exactly feel bored to be able to reading. If their teacher inquired them to go to the library or
even make summary for some e-book, they are complained. Just small students that has reading's heart and
soul or real their interest. They just do what the professor want, like asked to go to the library. They go to
there but nothing reading really. Any students feel that reading is not important, boring and can't see colorful
photos on there. Y eah, it is to become complicated. Book is very important for you personally. As we know
that on this era, many ways to get whatever we really wish for. Likewise word says, ways to reach Chinese's
country. Therefore this Introduction to Operations and Supply Chain Management (4th Edition) can make
you experience more interested to read.
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