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The benchmark text for the syllabus organized by technology (a week on
databases, a week on networks, a week on systems development, etc.) taught
from a managerial perspective. O’Brien defines technology and then explains
how companies use the technology to improve performance. Real world cases
finalize the explanation.
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Editorial Review

About the Author
James A. O'Brien completed his undergraduate studies at the University of Hawaii and Gonzaga University
and earned an MS and PhD in Business Administration from the University of Oregon. He has been
professor and coordinator of the CIS area at Northern Arizona University, professor of Finance and
Management Information Systems and chairman of the Department of Management at Eastern Washington
University, and a visiting professor at the University of Alberta, the University of Hawaii, and Central
Washington University. Jim's research interests lie in developing and testing basic conceptual frameworks
used in information systems development and management. He has written eight books, including several
that have been published in multiple editions. He has also contributed to the field of information systems
through the publication of many articles in business and academic journals, as well as through his
participation in academic and industry associations in the field of information systems.

George M. Marakas is an associate professor of Information Systems at the School of Business at the
University of Kansas. His teaching expertise includes Systems Analysis and Design, Technology-Assisted
Decision Making, Electronic Commerce, Management of IS Resources, Behavioral IS Research Methods,
and Data Visualization and Decision Support. In addition, George is an active researcher in the area of
Systems Analysis Methods, Data Mining and Visualization, Creativity Enhancement, Conceptual Data
Modeling, and Computer Self-Efficacy. George received his PhD in Information Systems from Florida
International University in Miami and his MBA from Colorado State University. Throughout his academic
career, George has distinguished himself both through his research and in the classroom. He has received
numerous national teaching awards and his research has appeared in the top journals in his field. In addition
to this text, he is also the author of three best-selling textbooks in information systems: Decision Support
Systems for the 21st Century, Systems Analysis and Design: An Active Approach, and Data Warehousing,
Mining, and Visualization: Core Concepts.

Users Review

From reader reviews:

Toni Williams:

Now a day people that Living in the era just where everything reachable by connect to the internet and the
resources inside can be true or not demand people to be aware of each facts they get. How a lot more to be
smart in obtaining any information nowadays? Of course the answer is reading a book. Reading through a
book can help people out of this uncertainty Information mainly this Introduction to Information Systems
book because book offers you rich information and knowledge. Of course the information in this book
hundred per-cent guarantees there is no doubt in it you know.

Jacob Gray:

The publication untitled Introduction to Information Systems is the e-book that recommended to you to
study. You can see the quality of the publication content that will be shown to you actually. The language
that publisher use to explained their ideas are easily to understand. The author was did a lot of research when
write the book, hence the information that they share to you personally is absolutely accurate. You also can



get the e-book of Introduction to Information Systems from the publisher to make you much more enjoy free
time.

Jennifer Newhouse:

The particular book Introduction to Information Systems has a lot of information on it. So when you make
sure to read this book you can get a lot of profit. The book was written by the very famous author. Mcdougal
makes some research before write this book. This kind of book very easy to read you will get the point easily
after reading this book.

Donna Layne:

Do you have something that you like such as book? The e-book lovers usually prefer to opt for book like
comic, small story and the biggest the first is novel. Now, why not seeking Introduction to Information
Systems that give your enjoyment preference will be satisfied by means of reading this book. Reading
routine all over the world can be said as the opportinity for people to know world far better then how they
react toward the world. It can't be explained constantly that reading habit only for the geeky man but for all
of you who wants to always be success person. So , for all of you who want to start looking at as your good
habit, you can pick Introduction to Information Systems become your starter.
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