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The key to a successful MDM initiative isn’t technology or methods, it’s people:
the stakeholders in the organization and their complex ownership of the data that
the initiative will affect.

Master Data Management equips you with a deeply practical, business-focused
way of thinking about MDM?an understanding that will greatly enhance your
ability to communicate with stakeholders and win their support. Moreover, it will
help you deserve their support: you’ll master all the details involved in planning
and executing an MDM project that leads to measurable improvements in
business productivity and effectiveness.

* Presents a comprehensive roadmap that you can adapt to any MDM project.
* Emphasizes the critical goal of maintaining and improving data quality.
* Provides guidelines for determining which data to “master.”
* Examines special issues relating to master data metadata.
* Considers a range of MDM architectural styles.
* Covers the synchronization of master data across the application infrastructure.
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Editorial Review

Review
David gives sound, practical advice for business leaders and managers planning a real implementation. His
material covers the key business, operational and technical elements of an enterprise reference data and
master data program. He delivers a clear description of the functional and technical solutions that are
available to business managers. David provides insights that can help business and technology managers to
improve strategic planning, manage organizational change and simplify the operational integration of
systems and business processes."
- Justin S. Magruder, Vice President, Enterprise Information Strategy & Management, Freddie Mac

Few people can serve as both an academic and a practitioner. David Loshin is one of those people and he is
superbly qualified to bring sense to the topic of master data management. He has brought all his skills and
experience together in this book. Anyone that is embarking on a master data management initiative will find
this book a great resource, from the initial efforts to understanding the business value of master data to the
methodical approach to implementation.
- Tony Fisher, President, DataFlux

“With his new book on MDM, David Loshin has created a comprehensive overview of a complex topic that
should be one of the top 5 priorities for CIOs: to transform an enterprise through superior management of its
critical business data. Much like the SOA market, MDM needs a separate category of best practices to
address the hard business problems that can only be solved through better data governance. This book does a
wonderful job of posing these challenges and positing some solutions. A must-have guide for those looking
to understand the IT and business issues around master data management”
- Anurag Wadehra, Senior VP, Marketing & Product Management, Siperian

Similar to David’s other books on data management; Master Data Management shares a deep understanding
of how critical business issues are addressed through the managed integration of emerging technologies. This
book provides a full-scale exposition on the benefits and the challenges of master data integration; describes
approaches to justify, initiate and design a master data management (MDM) program; and guides the reader
in a process to evaluate the numerous methods and solutions to determine the approach that best addresses
the organization’s needs. This book delivers the content in the easily read, pragmatic style that has made
David Loshin one of the most popular experts for both our business and technology visitors at
BeyeNETWORK.com (Business Intelligence Network).
- Ron Powell, Editorial Director, Business Intelligence Network, www.B-eye-NETWORK.com

“Master data management is a new field of endeavor with deep roots in data quality management. As such,
there is no better person than David Loshin to help data practitioners not only understand the intricacies of
MDM but implement it successfully. This how-to manual birthed from long experience is a must-read for
aspiring MDM managers and developers.”
- Wayne Eckerson, Director, TDWI Research

"David Loshin continues the important MDM conversation by highlighting the specific technology
frameworks and tactics necessary for MDM success. This book offers a spot-on look at the components of
MDM--and why enterprise master data should be treated as a core corporate asset."
- Jill Dyche, Partner, Baseline Consulting, Author of Customer Data Integration: Reaching a Single Version
of the Truth

"David Loshin has a knack for getting to the bottom of the issue. By tackling the critical issues of making



Master Data Management successful, he demystifies this "black art" and helps the reader understand where
the value lies; by synchronizing business practices with data management, David shows how real business
value is driven not with technology, but with sound, well thought out practices that deliver time after time."
- Bill Hewitt, President & CEO, Kalido

This is a very important book, and it is both necessary and timely. It helps to clear up misunderstandings of
Master Data Management, and offers practical help for MDM implementers. It is required reading for
everyone involved in data management. The practice of MDM is essential, and this book facilitates that
practice.
- Bonnie K. O'Neil, Senior Data Architect, Caridian BCT

About the Author
David Loshin is President of Knowledge Integrity, Inc., a company specializing in data management
consulting. The author of numerous books on performance computing and data management, including
“Master Data Management" (2008) and “Business Intelligence - The Savvy Manager’s Guide" (2003), and
creator of courses and tutorials on all facets of data management best practices, David is often looked to for
thought leadership in the information management industry.

Users Review

From reader reviews:

Dorothy Payne:

Book is to be different for every single grade. Book for children till adult are different content. To be sure
that book is very important normally. The book Master Data Management (The MK/OMG Press) seemed to
be making you to know about other expertise and of course you can take more information. It is very
advantages for you. The book Master Data Management (The MK/OMG Press) is not only giving you far
more new information but also for being your friend when you sense bored. You can spend your current
spend time to read your guide. Try to make relationship while using book Master Data Management (The
MK/OMG Press). You never experience lose out for everything should you read some books.

Lyle Morales:

Information is provisions for folks to get better life, information these days can get by anyone from
everywhere. The information can be a information or any news even a huge concern. What people must be
consider when those information which is inside former life are hard to be find than now could be taking
seriously which one is acceptable to believe or which one typically the resource are convinced. If you receive
the unstable resource then you understand it as your main information it will have huge disadvantage for
you. All those possibilities will not happen within you if you take Master Data Management (The MK/OMG
Press) as the daily resource information.

Adam Cuyler:

The book Master Data Management (The MK/OMG Press) has a lot details on it. So when you check out this
book you can get a lot of help. The book was compiled by the very famous author. Tom makes some
research prior to write this book. This specific book very easy to read you will get the point easily after
perusing this book.



Josefina Roundtree:

Is it you actually who having spare time after that spend it whole day through watching television programs
or just telling lies on the bed? Do you need something totally new? This Master Data Management (The
MK/OMG Press) can be the answer, oh how comes? A book you know. You are thus out of date, spending
your spare time by reading in this fresh era is common not a nerd activity. So what these guides have than
the others?
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