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Practical Web Analytics for User Experience teaches you how to use web
analytics to help answer the complicated questions facing UX professionals.
Within this book, you'll find a quantitative approach for measuring awebsite's
effectiveness and the methods for posing and answering specific questions about
how users navigate a website. The book is organized according to the concerns
UX practitioners face. Chapters are devoted to traffic, clickpath, and content use
analysis, measuring the effectiveness of design changes, including A/B testing,
building user profiles based on search habits, supporting usability test findings
with reporting, and more. Thisis the must-have resource you need to start
capitalizing on web analytics and analyze websites effectively.

¢ Discover concrete information on how web analytics data support user
research and user-centered design

e Learn how to frame questions in away that lets you navigate through
massive amounts of datato get the answer you need

e Learn how to gather information for personas, verify behavior found in
usability testing, support heuristic evaluation with data, analyze keyword
data, and understand how to communicate these findings with business
stakeholders
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Practical Web Analytics for User Experience teaches you how to use web analytics to help answer the
complicated questions facing UX professionals. Within this book, you'll find a quantitative approach for
measuring a website's effectiveness and the methods for posing and answering specific questions about how
users navigate awebsite. The book is organized according to the concerns UX practitioners face. Chapters
are devoted to traffic, clickpath, and content use analysis, measuring the effectiveness of design changes,
including A/B testing, building user profiles based on search habits, supporting usability test findings with
reporting, and more. Thisis the must-have resource you need to start capitalizing on web analytics and
analyze websites effectively.

¢ Discover concrete information on how web analytics data support user research and user-centered
design

e Learn how to frame questionsin away that lets you navigate through massive amounts of datato get
the answer you need

o Learn how to gather information for personas, verify behavior found in usability testing, support
heuristic evaluation with data, analyze keyword data, and understand how to communicate these
findings with business stakeholders
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Editorial Review
Review

"..thebook is[a] manual, albeit an excellent constructed manual, for anyone looking to learn about Google
Analytics... The book in turn will help you learn how to use Web Analytics data... All in all a good book to
have, especially if you are a freelancer ooking to expand his/her service portfolio."--Actual I nsights blog,
October 26, 2013 "User experience designer Beasley explains to fellow practitioners how they can add web
analyticsto their tool kit and have an additional source of data about users."--Reference & Research Book
News, October 2013

From the Back Cover

Practical Web Analytics for User Experience teaches you how to use web analytics to help answer the
complicated questions UX professionals are faced with. Within this book you'll find a quantitative approach
for measuring a website's effectiveness and the methods for posing and answering specific questions about
how users use awebsite. The book is organized according to the concerns UX practitioners face: analyzing
how users move through a website, measuring the effectiveness of design changes, gathering information
about users information needs from what they search for, supporting usability testing findings and so on.
Thisis the must-have resource you need to empower you to start capitalizing on web analytics and analyze
websites effectively.

About the Author

Michael Beadey isauser experience designer at ITHAKA and has eight years of experience in usability
testing, user interface design, and web analytics. Previously, he was the measurement team lead at Pure
Visibility, where he fused web analytics with traditional user experience activitiesto better answer clients
guestions about their customers. Mike earned his MSI degree in human-computer interaction at the
University of Michigan School of Information and was active for several years on the board of the Michigan
chapter of the User Experience Professionals Association. Mike has written articles for User Experience
magazine and has given talks and workshops on web analytics geared toward user experience professionals.

Users Review
From reader reviews:
Nichelle Shive:

Why don't make it to become your habit? Right now, try to prepare your time to do the important act, like
looking for your favorite guide and reading a guide. Beside you can solve your trouble; you can add your
knowledge by the publication entitled Practical Web Analytics for User Experience: How Analytics Can
Help You Understand Y our Users. Try to make book Practical Web Analytics for User Experience: How
Analytics Can Help You Understand Y our Users as your friend. It means that it can to become your friend
when you experience alone and beside associated with course make you smarter than ever before. Yeah, it is
very fortuned to suit your needs. The book makes you alot more confidence because you can know every
little thing by the book. So , we should make new experience as well as knowledge with this book.



Candace Arroyo:

Here thing why this particular Practical Web Analytics for User Experience: How Analytics Can Help You
Understand Y our Users are different and trusted to be yours. First of al studying a book is good however it
depends in the content from it which is the content is as yummy as food or not. Practical Web Analytics for
User Experience: How Analytics Can Help Y ou Understand Y our Users giving you information deeper and
different ways, you can find any book out there but there is no publication that similar with Practical Web
Analytics for User Experience: How Analytics Can Help Y ou Understand Y our Users. It gives you thrill
looking at journey, its open up your eyes about the thing that will happened in the world which is maybe can
be happened around you. Y ou can bring everywhere like in area, café, or even in your approach home by
train. In case you are having difficulties in bringing the published book maybe the form of Practical Web
Analyticsfor User Experience: How Analytics Can Help Y ou Understand Y our Users in e-book can be your
aternate.

Cinthia Jacobsen:

In this eraglobalization it is important to someone to receive information. The information will make
someone to understand the condition of the world. The condition of the world makes the information simpler
to share. Y ou can find alot of recommendations to get information example: internet, newspapers, book, and
soon. Y ou can see that now, alot of publisher which print many kinds of book. Typically the book that
recommended to your account is Practical Web Analytics for User Experience: How Analytics Can Help

Y ou Understand Y our Users this e-book consist alot of the information in the condition of this world now.
That book was represented so why is the world has grown up. The language styles that writer use for explain
it is easy to understand. The writer made some investigation when he makes this book. Thisis why this book
ideal all of you.

Jesus Geist:

Reserve is one of source of understanding. We can add our expertise from it. Not only for students and also
native or citizen have to have book to know the update information of year in order to year. As we know
those textbooks have many advantages. Beside we add our knowledge, may also bring usto around the
world. By the book Practical Web Analytics for User Experience: How Analytics Can Help Y ou Understand
Y our Users we can have more advantage. Don't that you be creative people? To become creative person must
want to read a book. Only choose the best book that appropriate with your aim. Don't end up being doubt to
change your life with this book Practical Web Analytics for User Experience: How Analytics Can Help You
Understand Y our Users. Y ou can more pleasing than now.
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