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Technical Communication offers complete coverage of technical communication,
business communication, and professional writing in auser-friendly writing
style. The topics move from basic foundational concepts, to chapters on research,
visuals, style, document design, usability, and finally to specific documents
(basic workplace correspondence to more complex documents, technol ogies, and
oral presentations). The appendix includes thorough coverage of MLA, APA,
and CSE (Council of Science Editors) documentation styles, and a handbook of
grammar, mechanics, and usage. All descriptions of and instructions for creating
technical documents are accompanied by clear, annotated model documents. In
addition, graphic illustrations appear throughout the book to make abstract
concepts easy to understand. Checklists and Projects provide plentiful
opportunities to learn and reinforce chapter topics.
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Editorial Review
About the Author

John Lannon is Professor Emeritus and former Director of Writing at the University of Massachusetts
Dartmouth, where he devel oped the undergraduate major in professional writing and later co-devel oped the
M.A. program in professional writing.

He has also taught at Cape Cod Community College, University of 1daho, Southern Vermont College, and
University of Strasbourg.

He has authored and coauthored five major textbooks in business communication, rhetoric, and technical
communication, book reviews, filmstrips, and environmental documents and instructional software. He is the
recipient of an NDEA Fellowship and Fulbright Lectureship. He holdsaB.S., M.A. and Ph.D. from the
University of Massachusetts Amherst. Hisinitial training and work was in biomedical science and
technology with the USAF. He has served as a communications consultant for various companies and
government institutions. He worked seven years in medical |aboratories.

LauraJ. Gurak is professor and founding chair of the Department of Writing Studies at the University of
Minnesota. She holds an M.S. in technical communication and a Ph.D. in communication and rhetoric from
Rensselaer Polytechnic Institute. Sheis author of two books from Y ale University Press (1997, 2001), the
earlier of which was the first book-length work to study online communities and Internet-based social
actions. Gurak is also co-editor of several edited collections and author on numerous conference
presentations and papers; she is arecipient of the Society for Technical Communication’s Outstanding
Article award. Gurak has authored and coauthored five textbooks in technical communication published by
Pearson. She has worked as a technical writer and communications consultant for various companies and
organizations.

Users Review
From reader reviews:
Frances Williamson:

Are you kind of occupied person, only have 10 or 15 minute in your day to upgrading your mind talent or
thinking skill possibly analytical thinking? Then you are receiving problem with the book when compared
with can satisfy your short period of time to read it because al this time you only find guide that need more
time to be examine. Technical Communication (13th Edition) can be your answer given it can be read by you
actually who have those short spare time problems.

Hector Hartung:

The book untitled Technical Communication (13th Edition) contain alot of information on it. The writer
explains her idea with easy means. The language is very easy to understand all the people, so do not worry,
you can easy to read this. The book was compiled by famous author. The author gives you in the new period
of literary works. Y ou can actually read this book because you can keep reading your smart phone, or gadget,
so you can read the book inside anywhere and anytime. If you want to buy the e-book, you can open their
official web-site in addition to order it. Have a nice study.



Edmond Pounds:

In thistime globalization it isimportant to someone to get information. The information will make a
professional understand the condition of the world. The health of the world makes the information simpler to
share. You can find alot of references to get information example: internet, paper, book, and soon. Y ou can
view that now, alot of publisher in which print many kinds of book. The book that recommended for your
requirements is Technical Communication (13th Edition) this reserve consist alot of the information from
the condition of thisworld now. This specific book was represented how can the world has grown up. The
language styles that writer value to explain it is easy to understand. The actual writer made some exploration
when he makes this book. Here is why this book suitable all of you.

Tammy Robinson:

Book is one of source of know-how. We can add our understanding from it. Not only for students but
additionally native or citizen have to have book to know the revise information of year to help year. Aswe
know those books have many advantages. Beside all of us add our knowledge, could aso bring us to around
the world. By the book Technical Communication (13th Edition) we can have more advantage. Don't you to
definitely be creative people? To get creative person must prefer to read a book. Just choose the best book
that suited with your aim. Don't possibly be doubt to change your life at this time book Technical
Communication (13th Edition). Y ou can more appealing than now.
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