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This best-selling casebook, now in its 11" edition, presents a series of fascinating
scenarios that |et you learn from some of today’s most prominent business
players. Inan engaging, conversational style, Robert Hartley provides detailed
analyses of the decisions and practices that led to major marketing wars,
comebacks, mistakes, and successes. These real-life accounts are packed with
practical tips, insider insights, and marketing advice.

As a supplement or main text, this book can be used in avariety of courses, both
undergraduate and graduate, ranging from introduction to marketing, marketing
management and strategic marketing.
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Editorial Review

Review
Teacher's Manual available. -- The publisher, John Wiley & Sons

From the Publisher

Learning from our successes aswell as from our mistakes is the basic concept of thistext. Offering practical,
easy-to-read cases, this seventh edition includes a number of marketing errors and successes. Update
information boxes and issues boxes are provided in each chapter.

From the Back Cover

Weall can learn from past mistakes... It’sjust more fun when they’re not your own. Even corporate
giants make mistakes. Now you can learn from the best of them with this behind-the-scenes ook at some of
today’ s most notable marketing mistakes and successes. With the Tenth Edition of this fascinating casebook,
you'll learn how to make better decisions, implement strategies, navigate competitive uncertainties, avoid
pitfalls, and seize opportunities. In alively conversational style, Robert Hartley provides play-by-play
analyses of actual decisions and practices that led to major marketing wars, comebacks, crises, and triumphs
in top corporations. Hand's-on exercises and debates invite you to immerse yourself in various situations.
These real-life war stories are packed with practical tips and |earning experiences that can serve you
throughout your career. This Tenth Edition adds these seven new cases:

The Kmart/Sears Merger of Faltering Firms Hewlett-Packard Under Carly FiorinaToys"R" Us:
Trying to Defend Against Wal-Mart Gateway Computer's Efforts to Stay Alive Merck's Vioxx
Catastrophe Boston Beer—Is Greater Growth Possible? Office Max—To the End

Users Review
From reader reviews:
Ernest Keeler:

Reading a publication tends to be new life style with this era globalization. With examining you can get alot
of information that could give you benefit in your life. Having book everyone in this world can certainly
share their idea. Ebooks can aso inspire alot of people. A lot of author can inspire all their reader with their
story or perhaps their experience. Not only the storyplot that share in the publications. But also they write
about the ability about something that you need case in point. How to get the good score toefl, or how to
teach your children, there are many kinds of book that exist now. The authors these days awaystry to
improve their expertise in writing, they also doing some research before they write for their book. One of
them isthis Marketing Mistakes and Successes.

Beatrice Kennemer:

Playing with family in a park, coming to see the ocean world or hanging out with palsis thing that usually
you could have done when you have spare time, then why you don't try point that really opposite from that.
Just one activity that make you not sensation tired but still relaxing, trilling like on roller coaster you are ride
on and with addition details. Even you love Marketing Mistakes and Successes, you may enjoy both. Itis
excellent combination right, you still desire to missit? What kind of hangout type isit? Oh occur its mind



hangout guys. What? Still don't understand it, oh come on its known as reading friends.

Audrey Mack:

This Marketing Mistakes and Successes is great reserve for you because the content that is full of
information for you who all always deal with world and possess to make decision every minute. This
particular book reveal it info accurately using great manage word or we can claim no rambling sentences
insideit. So if you areread it hurriedly you can have whole detailsin it. Doesn't mean it only provides
straight forward sentences but hard core information with splendid delivering sentences. Having Marketing
Mistakes and Successes in your hand like obtaining the world in your arm, factsin it is not ridiculous just
one. We can say that no book that offer you world inside ten or fifteen moment right but this reserve already
do that. So, thisreally is good reading book. Hi Mr. and Mrs. stressful do you still doubt that will?

Fred Prentice:

Do you like reading a guide? Confuse to looking for your favorite book? Or your book ended up being rare?
Why so many query for the book? But aimost any people feel that they enjoy with regard to reading. Some
people likes examining, not only science book and also novel and Marketing Mistakes and Successes as well
as others sources were given understanding for you. After you know how the good a book, you feel desire to
read more and more. Science publication was created for teacher or maybe students especially. Those
textbooks are helping them to increase their knowledge. In additional case, beside science publication, any
other book likes Marketing Mistakes and Successes to make your spare time much more colorful. Many
types of book like here.
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